
We urge you to oct quickly to select Corneast Dlgitol Voice or another new service
provider in order to retain an active phone service.

The discontinuance of your Comcilllt Digital Phone selVice is subJect to regulatory approval
by the Federal CommunIcations CommIssion (FCC). The FCC will normally authorize this
proposed discontinuance of service unless it Is shown that customers would be unable to
receive service or a reasona!;>le substitute from another carrier or that the public convenlellGlI
and necessity Is otherwise adversely affected. If you wish to object, you should file your
comments as soon as possible, but no later than 15 days after the CommissIon releases
public notice of the proposed discontinuance. Address them to the FBderal Communications
Comrnlsslon. W1reJlne Competition Bureau, Competition Policy Division. Washington. DC
20054, and Include In your comments a reference to the § 63.71 Application of Corneast
Phone of Connecticut, Inc. Comments should Include specinc Information about the Iinpaet
of this proposed discontinuance (or reduction or impairment) upon you or your company.
inclUding any Inablllly to acquire reasonable subslltute service.

'.. " .,.
TAKE ACTiON NOW

Please take immediate action to select a telephone service provider of your choice. Ifyou
do not select another service provider (whether Comcast Digital Voice or some other
provider) soon your service will be termlneted on or efter October 15, 2007 and you may
not be able to retain your current telephone number. Please taka action now to avoid
Interruption In'your service.

If you have any questions, please call Comcast Customer SelVice toil free at:
1-866-315-3643.

Sincerely,

Douglas R. Guthrie
Regional VIce President
Connecticut-west Region
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August 7, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comeast Customer.

Thank you for being a COmCaS! Olgltal Phone wstomer. This letter Is to Inform you that Com
cast Is changing lis lelaphone service offerings and that effective on or shortly after October 1,
2007. Corncesl will no longer be provldlng the Olgllal Phone service that you currently receive.

Your action Is requlredl

To Insure thai you continue to have phone service during this transition, you will need to selecla
new telephona service as soon as possible If you wish to retain your current telephone number
and Insure continuity of service. You must also select e new long distance provider If you uae
Comeast Digital Phone for your Ion9 distance service.

You also have the opportunity to experience the slmpnclty, convenience and value of our new
and ImproVed residential home phone service. Comeast Digital Volce-, forJusl $19,95 a month
for the first 12 menths.· With Corneast Digital Voice service, you woo't have 10 worry about
complicated calling plans or calling rates that fluctuate based on the time of day. You'll enjoy
unlimited calling to enyone, anytime, anywhere throughout Georgia, the U.S., Canada and
Puerto Rico.

•
•
•
•

With Comcast Digital Voice you will enjoy allihese benefits:

12 popular caillng features such as Caller 10, Call Weitlng, Three-way calling and more, piUS
Voice Melli
Free and easy InstallaUon-works with existing phones and jacks
Keep your current phone number
3Q.day money.back guarantee
Enhanced 9.1.1, which meens, your home eddress and telephone number are automaticaUy
sent to your locel emergency services dispatcher If you call 9-1-1

, 4UII eon.c. Llr.1ndilI t



We are confident you'll agree \hal Corneast Digltsl Voice Is a simple and eesy solution to your
local, In-state and long distance calling needs. If you switch to Comcast DIgital Voice, you will
elsa have tha added convenience of receiving one bill for all ofyour Comeast services. Make the
easy switch to Comeas! Digital Voice· and slart enjoying unr.miled calling and \he unique
benefits of Comcast's service offerings todey. You may transfer your current service while keep
Ing your current telephone number by calling Comcast at404-COMCAST (266-2278). .

You do have the option to purchase local and long distance talephone service from olher service
providers in your area. A list of altematlve service provldars may ba found In the fronl ofyour
local telephone directory.

We urlle you to act qUIckly to select Comcast Dlllital Voice or another new servIce
provider as 800n as posslbl...

This proposed discontinuance of your loceltelephone service Is subJecllo regulatory approval by
the Federal Communications Commission (FCC). The FCC Will normally euthorlze this
proposed discontinuance of service unless it Is shown that customers would be unable 10 r..celve
servIce or a reasonable sUbsUlule from another carrier or that the public convenience and neces
slly Is otherwise adversely effected. If you Wish 10 object, you shOUld file your comments as
soon as possible, buI no laler than 15 days after the Commission releases public notice of the
proposed discontinuance. Address them to the Federal Communications Commission, Wlrellne
Competition Bureau, Competition Policy Division, Washington, DC 20054. and Include in your
comments a reference to the § 63.71 Application of Comeast Phone of Georgia, LLC. Com
ments should include speclfic Informadon aboulthe Impacl of this proposed discontinuance upon
you or your company, InclUding any Insblllty to acquire reasonable substitute sarvlce.

TAKE ACTION NOW

Please take Immediate acUon to select a telephone service provider of your choice. If you do
notswhch your service to anothar prDvlder before October 1, 2007, your service will be
terminated Bnd you may not be able to retain your current telephone number. Pleasa take
ection NOW to avoid Interrupticn In your service.

Again, thank you for your bUsIness. If you have any questions, please call Comeast Customer
Service at: 404-COMCAST (266-2278).

Sincerely,

Comeast
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YOU MUST CHOOSE ANEW LOCAL AND -
LONG-DISTANCE tELEPHONE SERVICE PROVIDER
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YOU MUST CHOOSE ANEW LOCAL AND
LONG-DISTANCE TELEPHONE SE~VICE PROVIDER

Dear COmcast Customar,

Thank you for being avalued Comcasl OIglla1 Phone customer. ThIs leIIsr Is to Infonn you thai Comcast Is changing 118
telephone $8I'/lce offeJlngs, and effective on or elter october 3, 2007, Comcast wnl no longer be provldfng 118 current
Digital Phone service In.your toWlL

YDDt Bodon I. requlredJ BeC''''.... Com_will ,"HGWInU' aD Om",,1 phon, "Mcelnyour_ on orafter DctobK
8. 2007, YOU Dand tg 681mB poWfBlAphpno senrIct plan lOon If YO" wish to retaIn your mmnt 1e10QhOM nymberand
continuity of gryIce. You must also select RDew long dlI1JRr.I prpyfdec If YQ1J I,n COmoas! Qlgltel Phpng for your IDOg
dls!snCftmce.

You do have the oplIon to tJansfer your currentMce and phone number to any local and long d1sIBnce Ielapbone ser
vice provider In your area. Alist of aIIllmaUve service provldelll may be found In the front of your local telephone dlrBctory.

The discontinuance ofyour Comcast Digital Phone ser'llce Is subject to regulatolY'spproval by the federal Communlca
Uons Commission (FCC).The FCC win n6nnaUY aU\hollZ8 thIs proposed dI6conUnuance 01 88MceUnl88llIt Ie Ghown that
cuslDmelll would be lII1able to receive seMce Dr areasonable subslltule from another canter or that Ihe pubnc CIIIMl
nlance and nacaaslly Is othaMse adval88ly aflected.II you wish to object, you should fDe your oommsnte as soon as
possible, but no lalar 1Ilan lS days alter Ihe Comml&stoiJ rel8888S pubDc notice 01 the proposed dfllGOllUnusnce. AddrllSll
lhem to the federal COminunlca1lons COmmissIon,Wllellne CompeUUon Bureel!, CompsUUon PoBey Division,WashIngton,
DC 2ll0S4, and Include Inyour oomments areference to the 563.71 AppncatJon of COmcast Phone of flo~da, Inc. Com
men1B shoUld Include speclllc lnfonnaUon aboU11he Impact 01 this proposed d1soonUnuance uponyou or your compBJlY,
Including any InabDlIy to acquIre reasonable subsUluIe Mea.

TAKE ACTION NOW

Please taka InuneilIaIe ac1Ion to select a1elapbona service pmtder of your choice. If you do not select another sarvlce
provlder.soon your 88MCI wID belannlnated on or alter October 3, 2007, and you may not be sble to retain your~
telephone number. P1eaea taka ac1Ion now to avoid Interrupllon Inyaur ser'llce.

If you have any quest/one, pleaea call COmcest Customer S8rv1c8loD Iree at 1-800-957-5079.

Thank you for chooslng comoast.

Sincerely,

T.8'tl4.. 114.
TomhJtrY "
Area Vice President
~I Dade County
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Augusl16, 2007

YOU MUST TAKE IMMEDIATE ACTIONI
YOUR COMCAST TELEPHONE SERVICE WILL BE DISCONTINUED

AS OF SEPTEMBER 30, 2007.

Dear COmcast Customer,

Your aellon Is requlredl On September 3D, 2007 Comcast will discontinue comcast Digital PlIone service In
Utah. You MUST select anew telephone service plan BS soon as possible. Adelay In your action might
Jeopardize the conllnuity of your phone service and slgnltlcanUy Increase the Ukellhood that you will not be able
to retain your current Ielaphone number.

We urge you to act qulddy to either conlect us to select our new home Ielephone SOIVlce • Comcast Digital
Voice or lD select another telephone service provider. You have the optIon to purchBSe local and long distance
ielephone service from other service providers In your area A !lsi of allsmaUya service onwldalS may be found
In !he front of YOIIr local Ialeohone directorv,

If you have not selected Comcast Digital Voice or another telephone service provider and had this new service
Installed by September 3D, 2007, your residential phone service will be disconnected and you wIU not be able to
make or receive eny telephone calls. The only excepllon Is that you will be able to access 911 for 3D days.

We strongly urge yoU to acl qulokly to select Comcast-Dlgltal Voice or another new service provider iii
order to relaln an ectlVe phone service.

The dlsconllnuance of your COmcast Dlgllal Phone service Is subject to regulatory approval by the Federal
COmmunications COmmission (FCC). The FCC will normally authorize this proposed discontinuance 'of servlce
unless It Is shown that customere would be unable to receive service or areasonable substiIutB from another
carrier or that the public convenience and necessity Is oth8lWlse advelSely affected. If you wlsh 10 obJec~ you
sllould 1I1e your comments as soon as possible, but no later than 15 days after the Commission releeses public
notice of the proposed discontinuance. Address them to the Federal COmmunications Commission, Wlrellne
COmpetition Bureau, COmpellUon Policy Division, washington, DC 20054, and Include In your comments a
relerenca to the § 63.71 Application of Comcast Phone of \JlaIt. LLC. Comments should II1c1ude specific
inklrmatlon aboul thelmpBC! of this proposed discontinuance upon you or your company, Including any Inabllily
to acquire reasonable subslltule service. .

TAKE ACTION NOW

You must take Immediate action to select 8 telephone service provider of your choIce. If you do nol switch
your service to another provider before SBplember 3D,2DD7, your service wiD be tennlnated and you
may not be able to ntalnyour cumnt telephone number. Please take aCUon NOW to avoid Interruption In
your service. CBI1 Comcast Customer Service tor any quesllons on COmcast Digital Voice or any quesUons
regarding this notice at 1.8oo.B88A167 ..

Sincerely•.

~
DanWlll1ams
Comcest • Utah
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Agosto 16. 2007

, '

USTED DEBE TOMAR UNA ACCION INMEDIATAl
SU SERVICIO TELEF6NICO DE COMCAST SERA DESCONTINUADO

EL DrA 30 Oe SEPTIEMBRE DEL 2007.

EstJmado Cllente de Comcast.

, ISu accl6n es requerldal El dfa 30 de Septlembre del 2007 Comcasl desconunuani el servlclo Telel6nJco
D1gl1a1 de Comcast en Utah. Usted DEBE selecclonar un nuevo plan de servlcro telef6nlco cuanto antes. Un
retraso en su accl6n pUede comprometer la conllnuldad de su sarvlclo tele16nico y aumantar la probablllded de
que usted no pueda conservar su mimero de talMooo actual.

Requerlmos IU pronla felpuesta para lelecclonar nuestro nuevo servlclo telel6nlco DIgital Voice de Comeast 0 a
otro nuevo proveedor de talMono. Usled tlene la opcl6n de edqulrlr servlclo lBlef6nlco local y de larga dlstancla
de oti'Os proveedores de sarvltlo en su mea. Una IIs1a dB los pmyaedores de sgMelo anem.s §8 puedB
eocoolrar en el bole de su gula c!e talMonos local.

51 usted no ha elegldo Digital Voice de Comcest 0 un nuevo proveador YII no ha instalado este nuevo sarvlclo
antes del 30 de Septlembre del 2007,IU seMclo telef6nlco residenclal sera desconectedo y usted no podra
hacer 0 reclblr nlnguna lIamada telel6nlca. La \inlca excepcl6n es que usted podra tener acceso a911 por 30
dlas.

Requerlmos su pronts respuesta pare selecclonar nueslro nuevo servlelo talef6nlco Dlgllal Voice de
Comcest 0 a otro nll8Vo proveedor de telMono pare conservar un servlelo activo.

La desconlinuacl6n de SII seMelo de 1el610no Dlgllel de Comcast estA conforme a Ia aprobacl6n reguladora de
la Comlsl6n Federal de Comunlcaclones (FCC). La FCC normslmante autoI1za la propuesta para desconunuar el
seMelo amenos que se demuestre que los cllentes no puedan reclblr seMclo 0 un substltuIo razonabJe de otro
,pDrtador 0, que la convenlencla ynecesldades p6bllcas esi6n a1ectades adv8lumente. 51 desea oponerse,
usted debe envfar sus comenlarlos cuanID antes, paro no despul!s de 15 dlas de que la Comlsl6n haga el avlso
p6bDco dala propuesla para descontlnusr el servlclo. Envla sus comentaJ1os a: Federal Communications
Commission, Wlrellne Compelltlon Bureau, Compel/lion PoIlcy DMslon, Washlngton, DC 20054, e lncluye en sus
comentarlos una relerencla aI uso de § 63.71 AppDcaUon of Comcast Phone of Utah, UC. Sus comentarlos
deben Inclulr Ie Informac16n aspecfnca sobra ellmpaeto de esta propueste de desconunuacl6n sobra usted 0 SU
compailla, Incluyendo cualquler InhebiUdad de adqulrlr un servlclo substltuto razonable.

TOME ACCI6N AHORA

listed debe tamar una accI6n Inmedlala para selecclonar un nuevo proveador de sarvlclo tefel6nlco de su
prelerencla. SI ustad no cambia su senlclo a otro proveador antes del 30 de SepUembre del 2007, SU
servlclo serA de8COIIeclado yprobablemente no pueda conserver su nllmero dalal6fono actuaL Por lavor
tome una accI6n AHORA para eviler Ie Interrupcl6n de SII servlclo. Uame a5ervlcio aI Cllente de Comcasl para
cualquler pragunta acerca de Olg~ Voles de Comcest uolre pregunta con respecto aasle aviso
1.soo.734.8216

Sinceramente,

~
Dan WllIlsms
Co/Jleast - Utah
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YOU MUST CHOOSE ANEW LOCAL AND LONG·D1SlJ\NCE
TELEPHONE SERVICE PROVIDER

Dear Valued Comeast Customer,

Thank you for being a ComcaU Digital Phone customer. This leller Is to infonn you that
Conlcast is changing its telephone service offerings and that effective on or shortly after
September 17,2007. Comeast will no longer be providing its current Digital Phone

.service in your community. We would like to share options to ensure you have no
disruption in service and select a provider that IiIs your needs.

Your ,action Is requlredl Because Comcast will discontinue al! Digital Phone service jn
Michigan (empt for certain locations) as of September 17, 2007, you need to sdeC! • new

. kkphgne ,eryja: plan 35 'POD &! possible ifyou wish to retain your cuucnt tdephpnc
number and assure gmtinuity of service. You must also select a new lopg distapce
provider ifyou Use Corneast Digital Phone for YOur long distance service,

You also have the opportunity to experience the slmplidty, convenience and value of our
new and Improved residential borne phone service, Comeast DigitalVolee, for just $19.99
a month (or the first six months. With Comeast Digital Voice service, you won't have to
worry about complicated calling plans or calling rates that fluctuate based on the time of
day. YOIl'U enjoy IlnUmited calling to anyone, anytime. anywhere throughout Michigan,
the U.S., Canada and Puerlo Rico.

With Comcast DIgitalVoice you wIU enjoy aU these benefits:

> 12 popular calling features such as CaUer ID; Cal! Waiting, Tbree-WayCaI1Ing and
.more, plus Voice Malll

> Pree and easy insta11atlon - works with existing phones and jacks
": Keep your current phone number
> 3O-day money-bade guarantee
> Enhanced 9·1-1.which means your home address and telephone number are

automaticaUy sent to your local emergedey services dispatcher Ifyou call 9·1·1 .

We are confident you'U agree that Comcasl Digital Voice is a simple and easy solution to
your local, in-state and long distance caUing needs. Ifyou switch to Corneast Digital
Voice, you will also have the added convenience of receiving one bill (or all ofyour
Comcasl services. Malee the easy switch to Comeast Digital Voice and start enjoying
unlimited calling aDd the unique benefits ofComcast's service offerings today. You may
transfu your current service while keeping your number by calling Comeast at
(877) 824·2919.

(Qlntinued on bark)
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(continued from front)

You do have the option to purchase local and long distance telephone service from other
service providers in your area. Alist of alternative service providers may be found in the .
front ofyour local telephone directory.

We urge you to act quickly to select Comcast DigitalVoice ll[ another newservice
provider in order to retain an attive phone service.

This proposed discontinuance of your local telephone service is subject to regulatory
approval by the Federal Communications CommissioD (FCC). The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another canier or that the
public convenience and necessity is otherwise adversely affected. Ifyou wish to object. you
should tile your comments as soon as possible. but no later than IS daya after the
Commlsslon releases public notice of the proposed discontinuance. Address them to the
Pederal Communications Commission, W1reline Competition Bureau, Competition
Policy Division, Washington, DC 20054, and include in your comments a reference to the
§ 63.71 Application ofComcast Phone of Michigan. LLC. Comments should include
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

TAKP. ACTION NOW

Please take immediate action to select a telephone service provider ofyour choice. Ifyou
do not switch your service to another provider before September 17, 2007, your service
is subject to immediate termination without further Dotice andyou may not be able to
retain your current telephone number. PlellSe take action NOW to avoid interruption in
your service.

Again. thank you for your business. If you have any questions, please call Comeast
Customer Service at: (877) 824-2919. .

Sincerely,

David V. Buh!
Regional Vice President
Michigan Region
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YOU MUST CHOOSBA NEW LOCAL AND LONG-DISTANCE
T~HONESBRVlcBPRovronR

Dear Valued Comcast Customer,

Thank you for being a Comeast Digital Phone customer. This leiter is to inform you that
Comeast is changing its telephone service offerings and that effective on or d10rtly after
September P. 2007, Comcast will no longer be providing its current Digital Phone
s~ce inyo~ c~nunl)nity.We w@ntto inform you pfyoUI options pnd ensure you bave
M mteullpUOD lD seryice.

Your action is requlredl Be""USG Comgst wjll discontinue 1M DlBitol Pbone .em", in
MicbihD (except for c"crtain locatjpns) as Of September 17, 2007. yO" need to seled a new
te1e.phone senrice plan as mon as pOMjbfe ifyPu wish io retain your current telephone
number and assure ,antinuity of leair&. You must also KIm a new 10DI distance
provider ifyou use C!!mcsS! nigilal PhoDC for your Igng distance .m,jee. A list of
alternative service providers may be found in the front ofyour local telephone directory.

This proposed discontinuance ofyour local telephone service is subject to regulatory
approval by tbe Pederal Communications Commission (PCC). The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. Ifyou wish to object, you
should file your comments as soon as possible. but no later than IS days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission. Wlreline Competition Bureau. Competition
Policy Division. Washington. DC 20054, and include In your comments a reference to the
§ 63.71 Application of Comeast Phone of Michigan. u.c. Comments should include .
specific information about the impact of this proposed discontinuance upon you or your
company. including any inability to acquire reasonable substitute service.

TAKBACfIQN NOW

Please take immediate action to select a telephone service provider ofyour choice. Ifyou
d.o not switch your service to another providerbefore September 17.2007.your service
Is subject to bnmedlate terminationwithout further notice and you may not be able to
retain your current telephone nwuber.Thank you for your business. Ifyou have any
questions. please call Comast Customer Service at: (877) 824-2919•.

Sincerely.

David V. Buhl
Regional Vice President
Michigan Region


